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An initiative to help people in distress
survive COVID-19 induced crisis

Interventions areas:
Sitamarhi , Sheohar, Muzaffarpur, Gaya, Rohtas,
Hajipur, Patna, Nalanda

COVID-19 and displaced Migrant
workers of Bihar...
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After India- wide lockdown due to COVID -19, a lot of jobless migrant workers from
Bihar were struck in cities with hardly any resources to fall back on. Many started
returning to their villages in the state. With the loss of livelihoods, a large number
of migrant workers were struggling to support their families. As a result, Migrant
workers were and were being subjected to bondage, child labour. The Migrant
workers who returned to their villages in Bihar were not only being faced
discrimination upon arrival for fear of breaking the disease to the village. They
faced many challenges like no ration card to get accessed to food grains under the
PDS.

Our Focus
The Centre DIRECT targeted migrant workers
along with their families and other vulnerable
groups, who are in village and are facing the
problems with more limited less resources.

Our Priority
Our priority is to provide support to the people in distress and crisis during COVID- 19.

Immediate Target
To ensure, that daily wagers, migrants and other vulnerable groups to survive this
sudden lockdown in the rural areas with access to essential items.

We reach out to
Women
Children
Adolescent Girls
Pregnant women
Lactating Mother
Migrant workers and their Families
Widow women
Physically challenged people

Relief work

The Centre DIRECT had stated responding to COVID-19 relief work for affected
people who were severely affected by the COVID Situations. For this the
Organization pressed community based volunteers and staff built over the last 2
decades .The organization helped the essential items reach to the communities
that
had
been
severely
affected
by
COVID-19
Pandemic
across
sitamarhi,Sheohar,Gaya,Rohtas and Muzaffarpur Districts of Bihar.
Direct material distribution: The packing and disbursement of relief material kits,
it created 20 to 30 kg material including dry rations, mask, sanitary Pads and other
hygiene material as per safety. The Organizations reaching and supporting the
vulnerable communities and the teams on the worked extensively across the
villages in distribution of Dry ration and purchase locally to minimize the risk of
human contact and other challenges emerging in COVID -19.
Decentralized field operations: In this time of global pandemic, with minimized
physical interactions and logistics, the team work is completely decentralized and
localized. Critical rural operations of material movement, procurement and
logistics are being activated in the villages. The Local volunteers are encouraged
to identify vulnerable groups, who need immediate supply of ration, masks, gloves,
etc.

A response to COVID 19: Support for families of Migrant
Communities.
With the support of Bharat Petroleum, Mumbai and the crowd funding initiative of Milaap
which highlighted the initiatives carried out to mitigate the economic crisis faced
by the vulnerable families as well as support those who were in the frontlines, the
Centre DIRECT provided relief support migrant’s families who were not benefited by any
of the government schemes such as whose earning member was stranded in another city/
those who didn’t have Ration cards, BPL certificate and some other necessary documents
to avail the benefits of the government welfare schemes. Under this initiative, the
Organization distributed dry Ration Kits and conducted awareness programs to check the
spread of COVID -19 and Distributed dry Ration Kit to 130 affected migrant’s families. The
Masks and Soaps to families were distributed during awareness programme in the district
among the target group .The Goods were distributed with the support of local Panchayat
member and organisational team member. The goods were purchase in local Markets and
grain purchased through local farmer in anticipation of lockdown rules.
Distributed Dry rations amounting to Rs 1.10 Lakh and we are thankful to BPCL for
donating Rs 1 Lakh RS during this unprecedented times.

The Centre DIRECT respond to call for spreading awareness
on COVID -19
The Centre DIRECT have taken up campaign to create awareness on COVID-19
protocol among the vulnerable communities on the importance of using Sanitizers,
wearing mask, hand washing and maintaining social distance to protect from
corona virus. The voluntary Team of the organization were making people
understand that wearing a mask in public places should be compulsory in view of
increasing COVID -19 cases in the district.

Disinfection and Sanitization in vulnerable communities
against COVID 19
Apart from creating awareness on COVID -19 Protocols, the organization provided
its support in maintaining hygiene and following the prevention tips and also
carried out the process of disinfecting and sanitizing in community with the
support of health worker.

Relief provided by distributing dry rations and other
essential materials among the vulnerable community.
Phase 1: The Centre DIRECT, in its first phase total 35 people of Madhopur village
of Bahera Panchayat and a total 60 people at Khairva village, Khairva Panchayat
received dry rations like rice-5kg, flour-15kg, Pulses 2 kg, salt -1 kg, oil-1kg,
potato-5kg, soap 5 pieces kit and other essential material was distributed. The dry
ration was also distributed among 14 pregnant women, 24 lactating mother, 5
handicapped person, 12 widowed women and 2 old age People. Total 60 people
were benefited with immediate relief assistance.
Phase 2: The voluntary staff of the organization made the classification to
distribute food and dry rations and after this a list was prepared to distribute relief
material among the vulnerable community. Under this initiative, the staff
distributed dry ration kit to 25 people of Nankar village of Majorgunj block, 13
people of Kailshpur village, 17 people of Patahi village of Bairgania Block, 20
people of Marpa village and 3 people of ward 11 like rice-5kg, flour-15kg, Pulses 2
kg, salt -1 kg, oil-1kg, potato-5kg, soap 5 pieces kit and other essential material
was distributed. The dry ration was also distributed among 24 pregnant women, 20
lactating mother, 5 handicapped person, 22 widowed women and 7 old age People.
Total 60 people were benefited with immediate relief assistance. Total 173 people
were benefited with immediate relief assistance.

Not forgetting the ignored and the vulnerable

Adapting our model and processes to this pandemic,
we have closed our offices to material collection
from individuals, to maintain social distancing and
avoid the spread of the infection. This has
constrained our resource generation but it has
helped us minimize logistical challenges and work
collaboratively with a wider pool of organizations.

Emergency Relief Support through Direct Benefit Transfer
The South Bihar districts are highly prone to
drought which has slowed down its pace of
development, and lagging much behind of its
time. Now, the COVID-19 pandemic has taken
over the districts, disrupting the health,
livelihoods, and economies of entire region,
and the country. Recurrent droughts leave
the district economically less vibrant and
push its working population out of the
districts, scatter across the country, to work
in informal sectors. The pandemic has left
women and children of disadvantaged
communities more vulnerable than most.
In the absence of economic activities and non-accessible MNREGA, whether
agricultural or non-agricultural, the prospect of earning a living seems to be dim in
the months ahead. In tough times like these, trafficking machinations become very
aggressive and continue to prey on children from impoverished communities if the
families of child trafficking survivors are not actively protected, they will succumb
to the appeal of money lenders or traffickers. The main activities that we had
undertaken were distribution of, dry ration packets and the Direct Benefit Transfer
(DBT) to the targeted beneficiaries to survive the crisis emerged due to COVID-19.
These activities helped keeping the targeted families and children safe from falling
into the trap of local traffickers/ money lenders who exploit such situations to aid
and abet child labour. A total 70 most vulnerable families in our working
communities in Rohtas were supported with dry ration who one way or another
were deprived of gaining access to the PDS. In Sitamarhi, 200 families were
supported with dry ration and nutritional items. 95 child trafficking survivors who
were spread across districts of Aurangabad, Arwal, Gaya, Jehanabad, Goplaganj,
Patna and Sitamarhi were under severe economic duress had been supported
through the Direct Benefit Transfer and were closely monitored by our staff and
volunteers to ensure that the amount received would be spent on purchasing
essential items like food grains, medicines and clothes. The most vulnerable
members of the 14 SHGs were helped through the DBT. The identification of the
vulnerable members was done through holding need assessment meetings which
was attended by the SHGs members, Community Vigilance Committee members
and the concerned PRI members. They had also been assisted on re-payment plans
to Group savings.

Update from the Ground
Immediate Relief support
Dry ration kits and other essentials were
distributed through dry ration kits. We
reached to 20,000 families. 125+ ready to
eat meal channelized.

Hygiene initiatives
Our trained women team came in to make
cloth face masks. We have made Bulk
production from new cloth and reaching of
face masks is being done locally by our teams.
More than 11,000 face mask stitched and
9000+face mask distributed.

Health Initiatives
16,000 Mask, Sanitizers and 1000 soaps
were distributed. 2450 women and
adolescent girl received sanitary Napkins for
free to access maturational hygiene at times
of COVID -19.

Awareness Campaign
The organization initiated several awareness
campaigns to fight against the virus spread
through IEC, Poster and one to one counselling
for COVID-19. 25000 people were made
aware.

Psycho social support to Migrants
452 migrant labourers who returned to their
natives places in Bihar from other states during
the Covid-19 lockdown have sought counselling
and psychological help from mental health
professionals in the last three and a half
months. 140 individual received mental and
Psychological support.

Job Registration
1567 Migrants received job under MANREGA in
and 710 new ration card applications were
submitted in 3 Districts.

Micro grant for financial support
The 41 women who are members to 14 SHGs
spread across Gaya and Rohtas had been
graded on the basis of their structures,
composition and performance. These members
were given financial support of total Rs 5,
04,411.85, of which the highest being Rs 17000
and the lowest stood at Rs 8500.

Stories form field...
My name is Meera Kuar. I’m 30 years old. I have three
children aged between 8 and 4 years. My husband died of
tuberculosis three years ago. I had to work as a domestic aid,
and was raising my children. But the outbreak of the COVID19 pandemic and subsequent lockdown and fear of infections
in the community with virus made me jobless. All households
where I used to work before the COVID-19 age removed me
from the work; I had no support to resort to. My children
were started crying without food. Life became very difficult
with no light at the end of the tunnel. It was then the Centre
DIRECT who came to bring succor to us in the form of dry
ration and nutritious items. The organization also supported us to gain access to
the Public distribution System ration. We have submitted application forms for
many social welfare schemes including sponsorship scheme for my two children.
We are really thankful to the Centre DIRECT for all the support in difficult times
like these!
We are siblings. My sister is 16-year-old and I’m 14. We lost our
parents when were 10 and 8 years old. Initially, our relatives
supported us by giving us food and shelter, but not education. We
used to do all household chores. We worked like that for 5 years,
and then decided to do our own work in our village. We moved on
from our relatives’ home, and settled to our ancestral hut in
Badhaibag village in Sasaram. The immediate work that we got
was to crush stone in the stone quarry near our village. The life
went on, and then the COVID-19 induced lockdown was imposed
in the district which left us unemployed. We did not have
anything to fall back on in these difficult times. We tried finding
household chores work nearby, but we got nothing. One day, a
social worker, Shilpa Kumari, from the Centre DIRECT came to
our hut, and asked from us about our well-being. We said “we are about to die
without food. We are having only a meal in a day for days”. The next day we got
support in the form of dry rations and other essential items. It was a great support
to us. Thank you, Centre DIRECT!
I am Uma Devi. I am 45-year-old, and I live in Sitamarhi. I have two
children one is 14 years old and the other is 10. My husband passed away
10 years ago. My life has been very tough ever since he passed away. I
work as a laborer, and also do household chores of others in the village.
The outbreak of the COVID-19 pandemic has paralyzed everything.
Households where I used to work before the pandemic asked me to stop
the work till situation improves has exacerbated my problems many
folds. It was the Centre DIRECT that helped us with dry ration in our
tough times that helped us survive the crisis. Thank you, Centre DIRECT!

Centre DIRECT in Media...
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OUR PARTNERS
We express our sincere gratitude the partners who have come forward to
support in COVID 19.

SUPPORT OUR INNITIATIVES
For Monetary Donations:
https://www.payumoney.com/paybypayumoney/#/FEB4323FE583C7FEB56CA7B97A95149B

For Contribution from India:
Account No: 02351110000032 IFC Code: HDFC0000235
For contribution from outside India:
Account No: 18630100002788 IFSC Code: BARB0SRIKRI
Write to us for any queries on:
Email: www.centredirect@yahoo.com
For more information, Please refer: www.centredirectind.org
Follow us on facebook: https://www.facebook.com/centredirect/

Centre DIRECT Office:
Registered address:
4B, Charuvilla Apartment, 800001
Administrative office:
2nd Floor, 129 E, Patliputra colony, 8000013

Contact us on:
+91 9631171791, +91 9304010293

